JWM Smart Lock System
Quick Start Guide
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HELLO!

Thank you for choosing our Smart Lock System

This short guide will help you configure all basic settings
needed to setup your smart lock system for first time
and learn about all the necessary steps in order to

quickly manage this system.

Yl need prepare

mart kgck system
Smart Lock APP
Bluetooth Electronic Key

Intelligent Passive Lock

J ometocr



1. Log in Software

Enter the username and password after installing the software.

Default account is “admin”, the password is “999".



2. Download and install
Communication Program

E Toggle Full Screen ‘@ Read Data

¥ Comm. Program

N ¥ CO7'T. Prografn
& Reader Statu

Q Lock Quantity ‘ Key Quantity Today Unle | Unlocking
Com Detai
-

2021-09-02

overseas test - 2021-09-08

There will be a prompt when you enter this software if you did
not install the communication program.

Or you could click “Comm. Status, Download Program”.

4 Ops...




ﬁ' Setup - Smartlock Communication Service — oo

Yelcome to the SmartLock
Commmication Service Setup
¥izard

Thiz will install SmartLoeck Communication Service
for Windows 1.0 0 on your computer

Tt iz recommended that wou close all other
applications before continming.

e e

Click Wext to contimnue, or Cancel to exit Setup.

Cied

CP210x USB to UART Bridge Driver Installer

Welcome to the CP210x USB to
UART Bridge Driver Installer

Thig wizard will help you install the drivers for your CP270x
U5B to UART Bridge device.

To continue, click Next.

< Back Next » Cancel




3. Setup Department

E Toggle Ful Screen 'e Read Data & Comm Stats” . ) IV"T“WYV -

Fllter Conditlons Please input keyword 1o filter Reset

7 overseas 1est 04-01 09:42

Total of 7 recori(s)

Click Dept.---Add a new department.

Enter department name,
choose his primary
department(root
department as default),

Edit Dept.

Name: JWM

Parent: Rootdept as defa

click confirm.

Once you create a department, you could not
change his primary department. <



4. Setup Worker

= Toggle Full Screen ® Read Data & Comm.Status . fmwy

Upgrade to Officlal

Fliter Conditions

Dept. | Please select Dep

& Import/Export

pdate Time
o Edward Living Show 08-3117:31 Edit | Detail

Jackie u overseas 1est 12345678 08-0511:35 Edit | Detail

Total of 2record(s)

Click Worker---Add to add new workers who will
be responsible for unlocking.



Edit Worker

Name:

Dept : Please input Dept. name

Gender: o Male Female

e
Platform: (_@

Enable:
Input these necessary
Audit: information you need.
-/
Username: | Jackie Select app worker.
Password: Note: Remember to
. collect the fingerprint
after adding the key.
Add.:

0/50

Fingerprint:




5. Add Key-Through Platform

E Toggle Full Saeen e Read Data & Comm. Status

Upgradea to Official
18| al

Edit Key

Connect the key with computer, and click “Connected”.



jwimwy

E Toggle Full Screen 9 Read Data & Comm Siatus

Upgrade to Official

{2} Dachboard

° Basic —~
P ey N °

Connect Infomations

Basic Info.
| o Dept.
overseas 1est

P Key Type

F Norma

& Key No.

P Key Name

Key 001

Choose the department and name this key. Then click save.

{2} Dashboard
Edit Key

© Bosic
£ key °
rinish

Save key successfully!

Do more configuration ta the key:

status: (EREN Iake Uut >

You could continue to add keys or leave.



Dept_: overseas test

Platform:
Enable: ( Collect

Audit: ( ;
Username:  Jackie :
o |

Password: 123

TEL: | 1234567 -

Connect the Fingerprint Key and prepare for collecting
Add.: JWM by following the voice prompts, multiple times
placement of your finger may required

Fingerprint:

Now we need to back to collect fingerprint, click”Collect”,
you will hear the voice prompt from the key to ask you
place and left your finger for 2 times

Naraed it And name it, click “OK”,
then the fingerprint
Fingerprint 1 you set will be

successful.
% Cancel

v



6. Add Lock-Through Platform

Upgrade to Official

Click Add Lock, connect the key, then click “Connected”



= Toggle Full Screen Q' Read Data & Comm. Staws . . _lw..- test T

Lock Edit

A |
()
&)

Connect

[ Use this key to connect the lock(s) ]
Add Lock

Continue after hearing the voice prompt

4® Record

[

Touch lock with key, and it will prompt “Communication
Successfully” , Click “Next”.

Select one
department
for this lock,
and name it.
Click “Next”.




E Toggle Full Screen 'e' Read Data & Comm. Status . Wy -

Upgrade to Officlal

Lock Edit

N
o3
NN

Basic Info Status Info

Add Lock
& Record
status Info.

Select status tag of the current lock

D D D

Setup the lock’s status information. Uninstalled, Installed,
Damage, Repair.

You can click
map to setup
location or input
latitude/longitud
e manually. Click
“Next”.

A



Input the username and password
(default password is 123)

Click setting to enter software addres

s(http://49.4.87.202:8086/) when you

login APP at first time.



http://49.4.87.202:8086/

6. Add Key-Through Applicatio

Jackie

My Task Unlock Request  Unlock Approvals

[ Q
o
] 5]

Operation Log  Lock Registration Key Registration

202104021021
00:35:FF:FC:C71A
o

Blacklist Report loss of k... Lock replace

O

Parameters

Click in, it will start to search Bluetooth Key.
Click it.

v



al 3G ‘.:'

Key Registration

[Name B1 ] Here you could name
this key or name it in
the software.

MAC: 00:35:FF:FC:C7:1A
KeylD: 202104021021
Key hardware version: 3

KeyTime: 2021-09-14 11:08:47

Click Register, there will be a
-
register key successfully

prompt.

Register

N\

Register key successfully




Dept_: overseas test

Platform:
Enable: ( Collect

Audit: ( ;
Username:  Jackie :
o |

Password: 123

TEL: | 1234567 -

Connect the Fingerprint Key and prepare for collecting
Add.: JWM by following the voice prompts, multiple times
placement of your finger may required

Fingerprint:

Now we need to back to the software to collect fingerprint,
click "Collect”, you will hear the voice prompt from the key
to ask you place and left your finger for =3 times.

Naraed it And name it, click “OK”,
then the fingerprint
Fingerprint 1 you set will be

successful.
% Cancel

v



7. Add Lock-Through Applicatio

0 @

Task Unlock Request  Unlock Approvals

5 0

Operation Log  Lock Registration Key Registration

Blacklist Report loss of k... Lock replace

202104021021
00:35:FF:FC:C711A

Parameters




all 3G )

Lock Registration

Name Lock 111

Lock ID: 202103319003

e

(Pls connect with the lock, read the Io...]

Click the Bluetooth key,
touch lock with it when
you see the prompt.

Then you could name
this lock in app.




8. Take Out Key

Filter Conditions

Dept. Ple

Fram

Normal

B1

Key 007

Living show 3

E Toggle Full Screen

Key Name

To

Damage

Dept

overseas 1est

overseas lest

Living Shaw

Jackie

Edward

‘@' Read Data & Comm. Status’ . wmwy

le Time

09-1409:33

09-0910:17

09~

o Import/Export

Fdit '7.ve Back | Detail

Edit | Give Back | Dctail




Tnggle Full Screen © Read Nata & Comm Stanis . wmwy o

{2} Dashboard
Take Out Key

© Basic
P Key

Connect

Take Out Key

Unlock Authority

Please select authorizec depl.(s)

Select one department.

W Toggle Full Screen Y ReadDam & Comm. Siaws . Jwmwy

Take Out Key

D —@

Select locks
- which you
P —— want to
unlock.

[+ padiock : Lock 111

Default: Authoritize all locks

[~] Lock D01

&) tock 1

ock2

lock3




- Toggle Full Screen

= ® Read Data & Comm. Status . [mery -
Upgrade to Officlal

Take Out Key

Connect

Waorker

Take Out Key

Please select worker who using this key

SCl & worke

Jackie

Edward

Select worker. Click “Next”.

[

Upgrade ta Dfficial
Teke Out Key

0 7
F
WV

| N @ Setup unlock
time. Default is

Please salect Working date/uma range

all day. Click

rking tim

, “Next”.

@ | 03.00.00

Next, st




E Toggle Full Screen 9 Read Dara

Take Qut Key

Confirmation

Please confirm your take out details

Take Out Key Continue after the carsfully confirmation

overseas test

v | ork Lock 111

v Worker: Jacke

+ Time: 2021-09-14 - 2021-09-21 | All the day

Click “Take Out Key” is done. You could see the setup
Information here, click "Finish”.

You will hear a voice prompt like "DiDi", and now you
could go to operate the locks between the planned time
you set.



9. Unlock/Lock

10:36 a1 3G (%)

Map

Jackie

Unlock Request  Unlock Approvals

IJ_ i c‘:: /a\ N
| ELLE | 7, -
9 ,"‘ /
.. i Q, Please enter the lock name

Operation Log  Lock Registration Key Ret

Blacklist Report loss of k... Lock

Lock 111

@

202103319003

Parameters




L o Switch lock

Q
®

Synchronize Successfully
2021-09-14 10:33:40

Key Connect Succeed
2021-09-14 10:33:43

@

Please verify the fingerprint to confir...

2021-09-14 10:33:51

It will show you if
successful or not.

ul 3G %)

Switch lock

@ Synchronize Successfully
2021-09-14 10:33:40

@ Key Connect Succeed
2021-09-1410:33:43

@ Please verify the fingerprint to confir...
— 2021-09-14 10:33:51

UnLock Successfully
2021-09-14 10:35:12

Lock Successfully
2021-09-14 10:35:26
UnLock Successfully
2021-09-14 10:35:53

Lock Successfully
2021-09-14 10:36:05




9. Check Report

E Toggle Full Screen e Read Data & Comm. Staws . mewy e

-
¢ Upgrade to Officlal

( Lock Quantity A Today Unlocking ~ History Unlocking
7 K/ 23

& o

Overseas 1est 2021-09-03 2021-09-09

After operating the data, you can check the data in the
software, click “Read Data”



= Toggle Full Sereen ' Read Data & Comm. Stews jww -

Upgrade to Officlal

Read Unlock Records

Pleasq connect the ke

Ready 1o read the unlock records

—J
[N

Now connect the key you used, click “Next”

Here you
could see
the
operation
records

Click “click here”, you could see the whole report.

v



E Toggle Full Screen

Filter Conditions

Dept. |Please select Dept Key Name
Lock |Please select lock Worker | Please select worke

To

@ R=ad Unlock Records & Export

Al Unlocking Locking

Inck 111 nverseas test N3-141036

Lock 111 overseas test 09-1410:36

Lock 111 overseas test ' 09-1470:35

Lock 111 overseas test o 09-1410:35

Inck 111 overseas test 03-141035

As you can see, here Is the operation records, and you could
choose what data you want see in filter conditions.

W Export

I Export

{

This operation report also could
exported In two ways.

910:18

910:18 ~ Detail




Q&A
Attention:

4.The software you see now
is the trial version, all the
keys and locks need be
initialized under “Key List”
when you use the official
version, otherwise the keys
and locks will be invalid in the
official software.



Now the quick start
guide manual is end.

Any questions,

you could send email to
support@lockmanage.com

Thanks for choosing JVWIVI!

Bye @
=



Thanks!

Do you have any questions?

" support@lockmanage.com

& +86 15002480721

lockmanage.com




