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Login your 
software 

 
 
 
 
 
 
 

Welcome to JWM-Cloud Patrol!  
 
This short guide will help you configure 
all basic settings needed to setup your 
JWM-Patrol account for first time and  
learn about all the necessary steps 
in order to quickly manage patrols. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://pro.jwmyun.com/ 
 
 

Inputting the Company Name , Username and 

the Password of the user. Then login the software. 



 

Download 
Driver 
 

 
 
 

 

Before patrolling, the first step is 
download the driver for the device. 
The driver is mandatory that makes 
the reader connect successfully.  
 

 
 
 
 
 
 
 
 
 
 
 

 

Note: If you have encountered anti-virus software 
interception, please install the software at ease. 



 

Register 
 

Device Type  

 
 
 

You need to register the device 
on the cloud software first. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After connecting the device, this icon will turn into blue, and 
you could see the device type here. 
 
 
 
 
 
 
 
 
 
 

Note:  
Device cannot communicate with 
software by cable, when it registers 
to the internet or send data.  



 
 
 

Add Device 

 
 
 
 
 
 
 
 

Find “Device List” 

 

Click “Add Device” under “Data 
Maintenance” , then it will show 
device code, type and other 
information. 

 
 

For GPS devices, you need to 
activate them. Click “Activate 
Device”, then choose it and save. 

 
Please ask your sales manager 
for Activation License.



 
 

 Company 
 

Setup 

 
 
 
 
 
 
 
 
 
 
 
Find “Company Setup” 
 
You need to add a new company 
for bind of the checkpoints with 
the security guards. 
 
 
Click “Add Company” to create a 
new company. 
 
 
 
 
 
 
 
 
 
 
 
 
You could add subsidiary below the company. 
 
You also could edit or delete them. 



 

Guard Setup 
 

(Optional) 

 
 
 
 
 

Find “Guard Setup” 
 
 
 
You could add guard directly, the 
ID will be filled in automatically. 
 
 
Here you could also edit or delete 
guard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click this finger icon, you could collect fingerprints next.



 

Guard Setup 
 

(Optional) 

 
 
 
 

Find “Collect Fingerprint” 
 
 
 
 
 
 
 
 
 
 
 
 

Here you could also collect fingerprints. 
 
 

In order to make the verification more accurate, you recommend 
that you add the same fingerprint for two rounds. 

 
(One round=6 times collection for one finger) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You could name or delete fingerprints. 



 

Checkpoint 
 

Setup 

Find “Device Settings” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: Remember to turn off the fingerprint 
function before reading checkpoints. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Choose “Disable” and save it.



 

Checkpoint 
 

Setup 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Find “Checkpoint Setup” 
 

Use device to read checkpoints, 
then click “Batch Read” to add 
them. Here you can also edit or 
delete checkpoints. 



 

Checkpoint 
 

Setup 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Find “Batch Read” under 
“Checkpoint Setup” 

 
 

For GPS devices, you could also click 
“Batch Read” to get GPS positions. 

 
 

The GPS positions you get will 
marked GPS type here.  
Note: you do not need insert sim 
card when you collect GPS positions 
outside.



 

Download 
 

Data 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Find “Download Data” 
 
 

After read and edit the GPS 
positions, you need to download 
these information into your ZG device. 

 
 

Choose the GPS positions and 
click “Download Data”. 



 

Download 
 

Data 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Find “Download Data” 
 
 

Choose the GPS positions and 
click “Download Data”.



 

Plan Setup  

 
 
 
 
 
 
 
 
 
 
 
 

Find “Plan Setup” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Choose the company you want to add, click “Add Plan”. 

And you can edit your plan name and choose begin time, then click “Next”. 



 
 
 
 
 

Plan Setup 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select the checkpoints you want to bind with this plan, 
then click “Next”



 

Plan Setup 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For plan, if you have a 

regular and repeat shift, you 
can use “Batch Schedule” to 
make the plan in an easier  

way. 
 

All this information you 
could edit or choose as 
you need. 



 

Plan Setup 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For plan, you could also 
 

use ”Add Schedule” to make 
an independent plan 

 
 

Similarly, all this 
information you could edit 
or choose as you need.



Plan Setup 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Next, you can set some rest day in each plan for your guards. 

And some special rest also can be set ,such as Christmas day. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All the plan information is done, you could see it here. 
 
 
 
 
 
 
 
 
You could also add a temporary plan, step is the same as “Add 
Plan”, The only difference is: temporary plan could set end time. 



 

Voice Setup 
 

(Optional) 

 
 
 
 

 

Find “Voice Setup” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Click “Add Voice”, fill in the voice you want 
and choose the right company.



 

Voice Setup 
 

(Optional) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Choose the voice and generate it, then it will 
prompt ”Voice generated successfully”, now 
it is time to bind this voice with checkpoints. 



 

Voice Setup 
 

(Optional) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Choose the checkpoint you want to add voice, click “+”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select the voice and save it.



 

Voice Setup 
 

(Optional) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You need to download these checkpoints with voice into device. 

Click “Download Data”, then check these checkpoints and download them. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This time you will hear the voice after reading these checkpoints. 



 

Contact Setup 
 

(Optional) 
 
 

Click “Add Contact”, fill in the person name 
and his/her number.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Find “Contact Setup”



 

Contact Setup 
 

(Optional) 

 
 
 
Note: In order to make sure the input phone number correct and call 
function work normally, you suggest that you can try to confirm what 
the call-in number is shown on the other mobile screen. Then type 
those number in the same way on your software. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After adding the contact successfully, remember to download this into 
your device, select it and click “Download Data”. 
 
 
 
 

If download successfully, there will 
be a prompt like this. 

 
 
 
 
 
 
 
 
 
 
If you want to add a new contact, pls select the previous 
number and the new number for download together. 



 
 

Communication 
 

Parameter 

Setup 
 

 
Find “Communication Setup” 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For real time devices, you need to setup your network, click 
“Communication Setup” under Dashboard. 

 
 
 
 
 
 
 
 
 
 
For APN, User name and 
Password, pls contact with your 
sim card operator to confirm.



 
 
 

Go to Patrol 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Before you are going to patrol, remember to clear device 
data & device timing to avoid some confusion about 
report data. 



Real-time 
 

 
Find “Real-time Monitoring” 

 

Monitoring 
  

 

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Now let us see the real time data. 
 
Before that, you need add checkpoint on the 
map first. There are two methods to add on the 
map. (Go to next page)



 
 

Real-time  
 

Monitoring 

 
 

Find “Checkpoint Setup” 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click position icon, then you could add them on the map. 
 
 
 
 
 
 
 
 
 
 
The red point you could 

add or delete, and you 

will see these 

checkpoints on the map 

under real-time 

monitoring. 
 
 
 
 
 
 
 
 

Now you could back to the 
monitoring page. 



 
 
 

Real-time 
 

Monitoring 

 
 

 

Check real-time data 
 

 
 
 
 
 

Remember to choose plan first and ensure it is in plan time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

When you upload real time data through your ZG device, these red 
checkpoints will turn into green which means you upload data 
successfully, and It will show more details below. 

 

Only today’s real-time data can be seen.



 
 
 

Real-time 
 

Monitoring 

 
 
 
Check track playback 
 
 
 
 

Read data first, then click this little 
icon which you could see the 
playback. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Here you could see the trackback, remember to choose the device. 

You could also change the speed and time. 

 
Only one day’s track playback can be seen. 



Find “Patrol Report” 
 
 
 

Check Data 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You could check report by different condition here. 

 

Click “Query”, it will show the report data you need. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

And you could export Excel or Pdf for later use.



 
 
 

Check Data 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You could check by different condition here 
too. There are 3 different charts you could 
choose for your need. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

And statistic can be export to pdf and excel. 



Make 

 Patrol 
Easier 

 
Do you have any questions? 

 
support@jwm-rfid.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thanks! 

 
for choosing JWM


